
Frequently Asked Questions
_______________________________________________

Maintenance  for  my  SurvCE  &
SurvPC – Since when?
Yeah, well, that was short-lived. Carlson offered maintenance on
SurvCE & SurvPC for only about a year and then discontinued it
because there’s no guarantee a new version will come out every
year. Carlson has now gone back to a straight upgrade type
program. You can follow this link then click on Request a Custom
Proposal to request upgrade pricing.

If you purchased maintenance during that time feel free to send
me a message and I’ll see if you’re eligible for an automatic
upgrade.

Some content on this website was prepared with AI assistance.
Please verify important information with the manufacturer or
original source before making purchasing or financial decisions.

If  you  find  the  material  on  this  website  helpful,  please
consider supporting That CAD Girl by purchasing our products or
services.
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If you are interested in purchasing products or services we do
not offer, we would love to refer you to one of our Trusted
Partners. Please click here to send us a message with your
request.
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