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« Topcon Office may start in demo mode after updating to a latest version or

when you renew your Service Plan or Subscription.

* You can reactivate Topcon Office when you have renewed your Service Plan

or Subscription.

« This guide covers the steps to reactivate Topcon Office using online method

after renewing you Service Plan or Subscription.

* Open Topcon Office and click on Next on the Product Activation tab.

Product Activation x
Activation required

Activation information is not found. To continue working with the full version of this software you should
activate this version of the product,

License validation expired

Publish Date: 22 January 2025 2




"v‘TODCOT\ Technical Support

Reactivating Topcon Office

* In the Product Activation tab, click on Online activation and then click on
Next.

* In the Enterprise logon tab, enter your Topcon Enterprise or myTopcon

credentials and click on Next.

Product Activation X
Activation type
Please select the activation type. Online activation requires an internet connection,
() Metwork
() Offline
Product Activation X
Enterprise logon
Use your Enterprise login information for activation process.
P ——
< Back | Next > Login [email}:

| gdasari@topcon.com |

Password:

|:| Keep logged in Change User

Register User

Reset Password

Update Profile
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* In the Online Activation tab, you can select the serial number from the

available license list or enter the Serial Number section and click on Next.

* Inthe License Agreement tab, click on Accept and then click on Next.

Product Activation X
Online activation
Please enter the serial number found on the Software Purchase Certificate
Show available licenses onk
Serial Mo, /| Product Expiration Date;
2262767452 Office + Survey+ Site Prep, Tools 2/27/2025
2262869193 Office + Survey+ Site Prep, Tools 2/28/2025
< >
Device ID:
|0-‘I4DQ—SZUK4-CEE\W [Computer) b

License agreement

The following agreements apply to the access and use of the Topcon web-based services and the Topcon A
Software that you have acquired the right to use. Included below are:

I WEE SERVICES TERMS

Il SOFTWARE END USER LICENSE AGREEMENT

1. SOFTWARE SERVICE PLAN

I WEB SERVICES TERMS

Updated: June 1, 2024

These Web Services Terms [the “Terms’) are between Topcon Positioning Systems, Inc. or one of its Affiliates
(Topcon’) and the individual or entity accepting its terms and conditions ["Customer’) by clicking the °|
Accept” button, by creating an account, or by logging in.

BY CLICKING THE "1 ACCEPT” BUTTON OR INITIATING USE OF THE SERVICE CUSTOMER AGREES TO THE
FOLLOWING TERMS GOVERMING THE USE OF THE SERVICE,

IF AN INDIVIDUAL IS ACCEPTING THIS AGREEMENT ON BEHALF OF A COMPANY OR OTHER ENTITY, SAID
INDIVIDUAL REPRESENTS THAT HE/SHE HAS THE AUTHORITY TC BIND SUCH ENTITY. TOPCOM RESERVES THE
RIGHT TO IMMEDIATELY TERMIMATE OR SUSPEND THE SERVICE FOR FAILURE TO COMPLY WITH THE TERMS
OF THIS AGREEMENT.

IN THE EVENT OF ANY CONFLICT BETWEEN THE TERMS AND COMDITIONS OF THIS AGREEMENT AND THE
TERMS AND CONDITIONS OF AMNY OTHER AGREEMENT BETWEEMN THE PARTIES RELATING TO THE
ACQUISITION OF A SUBSCRIPTION TO THE SERVICE, INCLUDING TOPCON'S STANDARD TERMS OF
PURCHASE, THIS AGREEMEMNT SHALL CONTROL.

il Definitions. As used in this Agreement:

il “Affiliate” means an entity that controls, is controlled by or is under common control with another
entity, where “control” refers to ownership or the right to direct more than 50% of the outstanding shares
or securities representing the right to vote for the election of directors or other managing authority of
another entity.

1.2 “Agreement” means the Terms, which may be updated by Topcon from time to time in its sole
discretion, and the applicable Purchase Certificate. ")
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In the Activation result you will get a Topcon Office is Activated message.

Click on Finish to finish the activation process.

Product Activation

Activation result
Expiration date: 3/1,/2025
Serial number 2262869193

Modules included: Survey, Site Prep: Additional Products: Tools

License validation will expire in 30 days. Please connect to the internet to validate the license.

Check In

Current activation key requires persistent internet connection

[ Fsn |
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» If you encounter any problem with reactivation, please reach out to your local

Sales representative or send an email to support@topcon.com or

magnetsupport@topcon.com to request a serial number reset.

* Please provide the following information when you request a serial number

reset.
o 10-digit Topcon Office serial number
o Enterprise company name
o Email address associated with account
o Software & version #
o Current Device ID

o Description of why the account needs to be reset
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