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• Topcon Office  may start in demo mode after updating to a latest version or 

when you renew your Service Plan or Subscription. 

• You can reactivate Topcon Office when you have renewed your Service Plan 

or Subscription.

• This guide covers the steps to reactivate Topcon Office using online method 

after renewing you Service Plan or Subscription. 

• Open Topcon Office and click on Next on the Product Activation tab.           
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• In the Product Activation tab, click on Online activation and then click on 

Next. 

• In the Enterprise logon tab, enter your Topcon Enterprise or myTopcon 

credentials and click on Next. 



Technical Support

Reactivating Topcon Office

Publish Date: 22 January 2025 Document Version:  SQG2642-RevA 4

• In the Online Activation tab, you can select the serial number from the 

available license list or enter the Serial Number section and click on Next.

• In the License Agreement tab, click on Accept and then click on Next.
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• In the Activation result you will get a Topcon Office is Activated message. 

Click on Finish to finish the activation process. 
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• If you encounter any problem with reactivation, please reach out to your local 

Sales representative or send an email to support@topcon.com or 

magnetsupport@topcon.com to request a serial number reset.  

• Please provide the following information when you request a serial number 

reset.

o 10-digit Topcon Office serial number 

o Enterprise company name 

o Email address associated with account 

o Software & version # 

o Current Device ID 

o Description of why the account needs to be reset
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